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Abstract 
 
Last years recycling quota amounts merely to 5% in Malaysia, especially due to missing 
technology, infrastructure and the attitude of the households towards environment. The 
Government aims to increase the number up to 22% in 2020. In recent years, the 
government of Malaysia spent millions of ringgit in its efforts to promote the recycling 
of solid wastes amongst its population. Recently, a nationwide campaign was launched 
to get the people to recycle their wastes. Recycling centers equipped with separate 
recycling bins for different recyclables have been set up across the country. In addition, 
publicity drives using the newsprint, the electronics media on top of the other modes of 
information dissemination such as seminars, workshops and meetings were held on a 
continuous basis over the years. However, despite the effort little has been achieved due 
to the lack of participation from the households. This paper discusses the findings of a 
study conducted in the State of Perlis, Malaysia. The aim of the paper is to identify 
reasons for the failure of the campaign. Data were gathered using a questionnaire mailed 
to 500 randomly chosen houses in the State of Perlis. Quantitative analysis made based 
on 466 responses received provided an interesting insight into the reasons for the 
campaign failure. Findings of the study indicated that although all of the respondents had 
a positive attitude towards recycling; surprisingly, only few of the respondents did 
recycle. The poor response was largely due to the lack of facilities provided. Many 
residents are turned down when they are unable to locate the recycling centers and if 
they are able to locate one, it was difficult and inconvenient to access.  
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